4.
Brainstorm solutions iv Don't offer a single, simple solution. Encourage the person to say what could work; don't discourage wild speculation. Supplement their ideas with your ideas then let the person choose the best option.
If the person has no ideas, ask permission to offer suggestions. Focus on small, sustainable changes they can build on over time, and that matches their readiness to change. Encourage them to move through the stages of change, stage by stage. This will help strengthen rapport and avoid resistance to change. 
Identify the next steps and follow-up

